
How does the HOIA application work? 

 › The HOIA application will inform you if you have 
been in close contact with a person infected with 
the coronavirus. If possible, stay home, monitor 
your health, and, if necessary, ask for a temporary 
incapacity leave from your family physician.

 › HOIA application is easy and convenient to use.  
After downloading the app and clicking ‘I want  
to help’ button, you don´t need to do anything else. 
The application runs in the background.

 › HOIA is private and secure. The phones  
of different users exchange anonymous codes  
and neither the state, the developer of the app, 
nor anyone else will know who has been in direct 
contact with whom. It will all remain in your  
phone and the data will not be stored elsewhere.

 › The application allows you to notify others  
of your infection anonymously.

 › One of the characteristics of the coronavirus  
is that an infected person may be contagious for 
several days before experiencing any symptoms.  
A person may spread the virus without even  
being aware of it and, later it is impossible to 
determine who you were with on the bus  
or in the cinema during the infectious period.

 › When the application is running in the background,  
it will anonymously register all phone codes  
of other app users who were within a 2-metre  
radius for at least 15 minutes. If any of these  
phone users test positive for the coronavirus,  
they can mark themselves as contagious through 
the application and notify everyone who were  
in close proximity during the period of infection.

 › The more people use the HOIA application,  
the better it will help to limit the spread of the virus. 
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 › What do I have to do  
if I suspect contact with  
an infected person?

 ›  What should I do if I have  
been in close contact with  
an infected person?

 ›  What do I have to do if  
I have the coronavirus?

 ›  How does the HOIA  
application work?

Instructions 
by the Health 
Board

Download: hoia.me/en 
The HOIA application will inform you if you 
have been in close contact with an infected 
person. If you are infected, you can inform 
others through the HOIA application and  
help to restrict the spread of this virus.

What to do if you were potentially 
exposed to coronavirus? 

 › If you suspect that you have been in close  
contact with a person carrying the coronavirus, 
avoid direct contacts with other people and,  
if possible, stay home. Consult a family physician.

 › Monitor your health carefully.
 › If leaving home is unavoidable, follow all  

the precautions, e.g. wear a mask, and wash  
and disinfect your hands frequently.

 › If you had an indirect contact with a person 
infected with coronavirus (e.g. you work at  
the same office but you have not been in close  
contact) then you do not have to stay in  
isolation, but you do have to limit your activities  
and avoid close contacts and, if possible,  
stay home. If leaving home is unavoidable,  
use all precautions, e.g. wear a mask.

 › If any symptoms occur, isolate yourself as  
soon as possible, stay home, and contact  
your family physician. In addition to common  
symptoms such as cough, sore throat,  
runny nose, and a fever, symptoms of corona- 
virus may include diarrhoea, fatigue,  
headache, and changes in taste and smell.

 › On weekends and public holidays,  
the family physician´s helpline 1220 provides 
letters of referral for testing.

 › If a doctor refers you for testing, maintain self-
isolation until you receive a negative test result.

 › When getting tested, use personal means  
of transport, and avoid public transportation.

 › Stay at home until your symptoms of the  
disease have passed. Minimise contacts with  
your household to avoid infecting them.

 › Take care of your mental health. Get some fresh 
air, eat healthy, get enough sleep, and com- 
municate with your friends and family by phone, 
Skype, or other means of communication.

 › Install the HOIA mobile application on your  
phone to notify you if you have been in close 
contact with an infected person.



If you have been in close contact 
with an infected person:  

 › A close contact is a situation when a person  
shares the household with an infected person,  
has had direct physical contact with an infected 
person (e.g. shaking hands, hugging), have  
been in contact with respiratory secretions of  
an infected person (e.g. coughed or sneezed  
in close proximity), or have been within 2 metres  
of an infected person for at least 15 minutes.

 › If you have been in close contact, you have  
to maintain self-isolation. People who have been  
in contact with a person who has been in close 
contact with an infected person may continue with 
their daily routine. However, if the person who  
had been in close contact with the infected person 
becomes ill and you have been in contact with  
them on a daily basis, it is advisable that you limit  
your activities and contacts until they test negative.

 › An inspector of the Health Board or an automated 
calling system will call or text everyone who has 
been in close contact with a person everyone who 
has been in close contact with a person infected 
with the coronavirus and advise them, and provides 
instructions for self-isolation. The HOIA mobile 
application will also notify people of close contacts 
with an infected person.

 › If it turns out that you have been in close contact, 
contact your family physician who will advise you 
and, if necessary, issue a certificate of temporary 
incapacity for work.

 › Stay home and monitor your health for 14 days.  
The first symptoms usually occur in 5–6 days  
after the infection.

 › If possible, isolate yourself from family members  
and avoid taking part of joint activities. Go to the  
store or pharmacy only if it is unavoidable and  
only if you do not display any symptoms. Follow all  
the precautions – wear a mask, keep your distance, 
and maintain hand and respiratory hygiene.

 › When in self-isolation, you are allowed to spend 
time alone outdoors, e.g. walk in the forest, avoiding 
all contact with other people. Only go to the forest  

or other isolated locations using personal means  
of transportation.

 › If you are near other people, keep a safe distance. 
Contact your general physician even if you display 
minor symptoms; on weekends and national holidays, 
call a general physicians’ advisory line 1220.

 › Self-isolation may be reduced if a person who  
has been in close contact with an infected person 
has not displayed any symptoms and tests  
negative on the 10th day. 

 › Maintain self-isolation until the test results  
are returned. Testing for people who have been  
in close contact with an infected person is co- 
ordinated by the Health Board. You will get more 
detailed information when you are contacted  
by the Health Board.

 › If, for some reason, the test was performed earlier 
than 10 days after a close contact with an infected 
person, you must remain in self-isolation even  
if you tested negative. Tests that are taken too soon 
may be false negative and does not release you  
from the obligation to say at home.

If you have been infected  
with the coronavirus  
(with or without symptoms) 

 › Isolate yourself from other people immediately – 
stay home!

 › If you share a household with someone, limit close 
contacts with family members (especially those  
in the risk group), go to a separate room or look for 
alternative accommodation.

 › The Health Board contacts everyone who tested 
positive for the coronavirus to advise and instruct 
them to self-isolate. If the numbers of infected 
persons are high, it may take longer than usual.  
While you are waiting for the call, prepare to answer 
all the questions the Health Board will ask for  
the epidemiological purposes. Familiarise yourself 
with the questions at terviseamet.ee/kysimused

 › Make sure to inform your general physician of 
the infection – all people who are infected will be 

monitored and usually contacted to assess  
their state of health every few days, sometimes 
more frequently.

 › If possible, have all essential goods delivered  
to you in a contact-free manner. Follow all pre- 
cautions, e.g. wear a mask, and keep your distance.

 › Air the rooms several times a day.
 › Using a sealable plastic bag, throw in the domestic  

waste bin all waste that may have been contami- 
nated with the virus (e.g. tissues, masks).

 › Wash your hands often and thoroughly, cover  
your nose and mouth when you cough or sneeze.  
Avoid contacts with other family members,  
e.g. shared meals, watching movies together, etc. 
Wear a mask for unavoidable encounters.

 › Clean all surfaces that you touched in common 
areas. Clean the most frequently touched  
surfaces in your home (e.g. doorknobs, switches, 
remote controls).

 › Do not share your towels, dishes, or other personal 
items. Wash them with hot water.

 › If your condition deteriorates, contact your  
family physician; on weekends or public holidays,  
call the general practitioner´s helpline 1220,  
or if you have trouble breathing, call 112.

 › Stay in self-isolation until your doctor determines 
you have recovered. Doctors usually terminate 
your isolation after 10 days from the onset of the 
first symptoms and at least 72 hours after the 
disappearance of the final symptoms. You will  
not be retested to confirm your recovery, nor will 
you get a certificate. If the disease passes without 
any symptoms, the isolation usually ends 10 days 
after taking the test.

Remember:
Wash your 
hands! 

Install the HOIA 
mobile application! 

Keep your 
distance! If you are ill or were 

in a close contact,  
stay home! Wear a mask!


