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Siemens Healthcare GmbH, SHS DI XP F&U PRM, Siemensstr. 3, 
Healthcare Gebäude 1, 91301 Forchheim 

 Contact person of  
the Regional Unit 

 

Department  

<To the person in charge of the unit where the SIEMENS 
product is operated, and the administrative head of 
organization>   
 
 
 
 
Safety Advisory Notice 
 
 
To users of SIEMENS systems 
Luminos Agile Max, Axiom Luminos dRF, Luminos dRF 
Max, Ysio, Ysio Max, Ysio X.pree with BABIX holder on 
the Bucky wall stand 
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Contact person of 
the Business Unit             Monika Schwarz 
Department                      SHS DI XP F&U PRM 
 
 
Telephone                         +49 173 9655243 
Fax 
E-Mail                                 monika.schwarz@siemens-healthineers.com 
  
 
 
 
  
 
  

 

Re: Potential risk of falling of the BABIX holder on the Bucky wall stand 
 
 
Dear customer, 
 
This letter is to inform you about a potential problem and risk to persons that could occur when 
using the BABIX holder on the Bucky wall stand. 
 
When could the hazard occur and what are the potential risks? 
 
Following a complaint, it was identified that during system installation the mounting of the BABIX 
holder was possibly performed incorrectly. This results in a potential risk that during attachment of 
the BABIX cradle, the BABIX holder might become loose and fall down, even if it has previously 
been used without any problems.  
This could lead to injuries of the operator and in worst case might be fatal for examined infants. 
No serious incidents are known. In the present case there was a minor injury to the operator. 
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What steps can the user take to avoid the potential risk of this issue? 
 
The BABIX holder may not be used until a service engineer has checked the correct mounting 
onsite. 
 
How will the issue finally be resolved, and the corrective action be implemented? 
 
This advisory letter (Update XP056/23/S) is distributed to all potentially affected customers. 
 
The field corrective action (Update XP047/23/S) will initiate an onsite visit of a service engineer to 
check the mounting for the BABIX holder on the Bucky wall stand and if necessary, mount it 
correctly. Update XP047/23/S is planned to be released in October 2023 and will be provided free 
of charge. 
 
Our service organization will contact you for an appointment to perform the corrective action. 
Please feel free to reach out to the service organization for an earlier appointment. 
 
We appreciate your understanding and cooperation with this safety advisory notice and ask you to 
immediately inform your personnel accordingly. Please ensure this safety advisory notice is 
maintained in the system’s instructions for use. 
 
If the device has been sold and is therefore no longer in your possession, please forward this safety 
notice to the new owner. Please inform us about the new owner of the device. 
 
 
Sincerely yours, 
 
 
 
 
 
Verena Schön Andreas Herdegen 
Head of Business Line Head of Quality Management 
X-Ray Products X-Ray Products 
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